
Got a new Computer?  Here are some IT Help Line Experiences





Technical Support:  What kind of computer do you have?


Inexperienced Customer: A white one.





Tech Support:  How may I help you?  Customer: I can’t print.


Tech Support: Would you click on “start” for me and….


Cust: Listen, don’t start getting technical on me!  I’m not Bill Gates.





Customer:  I have problems printing in red.


Tech Support: Do you have a colour printer?


Customer: Aaah…………..thank you!





Tech Support:  What’s on your monitor now, ma’am?


Customer: A teddy bear my boyfriend bought me at Woolies.





Best Behaviour at Bridge


The English Bridge Union has produced a “paper” on this topic.  For many of us who have played at events outside the club, this will be very welcome and we hope that players adhere to the principles below.





Greet others in a friendly manner prior to start of play on each round.


Be a good “host” or “guest” at the table.


Make your convention card readily available to your opponents and fill it out completely.


Make bridge enjoyable for yourself, partner and opponents.


Give credit when opponents make a good bid or play.


Take care of your personal grooming.


Ensure that your mobile phone is turned off.


Enjoy the company as well as the game.





The EBU also adds:  “Remember that it is rude to criticise your partner or opponents in public, to be less than polite at the table, to gloat over good results, to object to a call for the tournament director or to dispute or argue about a director’s ruling”





It is good to see the EBU applying “tough love” at the bridge tables as we all know what it’s like to play against those with poor personal grooming, those who argue constantly and particularly those who totally ignore the opponents as they arrive at the table.





Remember to call the director if you think you may have been affected by bad  behaviour or embarrassing remarks.  There are EBU laws that the director can employ in such instances.  Now is the time to examine your own conscience!!  Do you think you are guilty of any of the pointers listed above?  





Editor’s Note: If someone pays you a compliment on your bid or play, do accept it graciously and do not accuse the opponent of being patronising – as  was my experience many years ago.  





And remember that you are not always right eventhough you may think you are!  Be humble at bridge or the game will humble you!











Standby System at HHBC


If you need a partner, please contact:


Monday nights – Susie Bond – 01442 409741


Thursday nights – Jean Walters – 01442 254026


Tuesday nights – if you turn up in good time, Derek can generally phone for a partner for you.   Susie and Jean will do their best to pair you up for Monday and Thursday nights.  If you would like to offer your services as a standby at any time please contact Susie, Derek or Jean depending on the night you wish to cover.





Smith Cup  - Congratulations to Doreen Fletcher & Rosemary Johnson who won this event.  The Smith Cup was presented by Brian Smith to reward Cadets – that is players who have won less than 5,000 EBU master points.








Did you know?


The Sutcliffe Trophy (Pivot teams) was won by Roger Edmonds, Julian Peers, Jean & Clive Walters.


Margaret & David Goodwin won the Tuesday Bowl.











