Appendix: Client List & Project Descriptions

The following projects were undertaken at Reiman O’Donnell - mostly direct to clients - occasionally via agencies (e.g. Bates Heathcom, Grey Integrated, Publicis Technology, TBWA Payne Stracey, Tequila).

FINANCIAL SERVICES

Mercury Asset Management

On-line financial services
Assessing the need for and likely shape and structure of web-based products

Promise (Credit Suisse)

Remortgage service
Formulating product and service requirements for a new entrant

RBS Advanta

Credit cards
Positioning, launching and evaluating consumer responses to new range

Winterthur Life

IFA products
Developing a new personal pension product with national, regional and local IFA networks

FOOD

Country Life

English butter
Impact of television and radio advertising on brand awareness and perception levels

PIC

Genetic improvement
Evaluating brands status, developing likely channels and considering new name propositions for a global organisation

Pilgrim’s Choice

Cheddar cheese
Evaluating taste reactions and pricing expectations of a new product

St. Ivel

Premium butter
Exploring consumer responses and reactions to advertising propositions

HEALTHCARE

ASDA (Novartis)

Own brand products
Analysis of new creative and design materials for products in the own label sector

Boots

Condoms
Design and NPD for a range of own brand products with manufacturing partners

Mates Healthcare

Condoms
Various projects on brand status, customer perception, testing and refining new packaging concepts

RETAIL

Allders Department Stores

Home furnishings
Multi-stage projects on brand status, store design, layout, range, offer, service, etc.

British Telecom

Easyreach pagers
Analysis of customer base and impact of promotional activities

DuPont

Carpet manufacturer
Exploring consumer needs for comfort and value in home furnishings

Edinburgh Crystal

Fashion jewellery
Refining product range and developing new concepts

UTILITIES & OTHERS

Age Concern

Charity
Evaluation, positioning and identifying new opportunities

Eastern Natural Gas

Energy supplier
Refining the proposition for a new entrant in the supply market

Italian Trade Centre

Market summary
Evaluation of the UK market for materials handling equipment

London Electricity

Premier dual-fuel
Evaluating and refining the combined gas and electricity offer

The following projects were undertaken at A. M. D. Associates.

Ansell Edmont

Protective products
Pan-European trade and press advertisements for product range, design and production of brochures in four languages, NPD, public relations 

Young Jazz Musician of the Year

National TV broadcast event
Strategy and marcomms materials for a search for a corporate sponsor

United Nations (OCHA)

Relief organisation
Production of leaflets and brochures in two languages
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